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Observation Report: Visitor’s Behavior in a Museum

o i I
Hirokuma MOROOKA

Summary: A management method, where visitors are able to spend their time with intelligent

enjoyment, is being sought. That is a concept of focusing on visitors according to visitor’s satisfaction.

Because to lessen mental stress imposed on visitors should be included in services of the museum, this

essay observes visitor’s behavior in a museum and attempts to establish its regulanities.
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