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Evolutional Processes of Management Concept from
Barrier-Free to Universal Museum

BB T B B B
Kayoko OKUNO Takashi HAMADA

Abstract: Differentiation and development of museums in recent decades are explained in relation to
the diversity of social needs and evolutionary trends of concept and techniques of display in the
museums. Modern museums become to play an important role on the life-long education in the highly
sophisticated society as an effective key station for various information sources good to the
requirements of citizens. An informal education in the social environment would greatly be supported
by a variety of items full of edutainment.

Concept and methods of public services by the museums have remarkably been changed during the
past century owing to progressive requirements and high diversity of the social construction espe-
cially concerning with general education. In their long history, museums have paid much attention to
display the materials in visual status. However, museum should be opened to all the people who are
interested in the museum contents, even if visually handicapped persons. Therefore, the barrier-free
devices and ideas have been introduced in recent years.

Furthermore, hands-on method in the museum activity becomes very useful and important to
develop the understanding of display items for all the people. It is sure that there is a distinct trend in
the evolution of the concept of display and activity of the museum called the B—N—U series, i. e. the
Barrier-free policy —Normalization process— Universal movement.
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