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Consideration of the Communication Theory in Visitor Studies
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Abstract

The effect of museum exhibits and galleries has been investigated during the past few decades in the field of
exhibit evaluation research of museums. One of the methods of measurement of the effect of exhibits used in
these numerous studies has been communication power, which is related in particular to ‘the message
transmission model’ .

However, there is another tendency today of placing great importance on communication between visitors
and the museum staff who are involved in the development of exhibits.

Similarly, importance has begun to be placed on the interpretation of the museum experiences of the visitors
from the perspective of the visitors’ interpretations of their own experiences in the context of people creating
their own meanings in their interaction with other people due to the influence of one aspect of the current post-
modern philosophy, that is, hermeneutics, and the new narrative knowledge model based on social
constructivism.

Prompted by these tendencies and theories, the author suggests that the importance of communication
between museums and visitors, rather than simply from the perspective of meaning creation, should be
expanded to the mutual relationships between individual visitors themselves within the group (for example,
family members) from the perspective of meaning accumulation as behavior within their own social
environment. This approach would be useful in understanding the visitor’s experience of museum visits and
contribute to visitor studies.
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ZOTH5 (FL. 5IHIED.79),

55 A, R Z Dnarrative EFILDOKRE S K
ICEIERD &S IR Eh T3,
—narrative E 7L, SREEEABR DO E] % 51
LTLEI»BLABVENIBEERH > TW3,
LA L, BRADFHN, BkERE, L8I12Bb
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[ EFLEHWBIEREITRVWEASAS, #

v £ — ¥ DAERE transmission & 3213 HLY receipt D
DOBRAMTICEZ 5B & LT, narrative$5b b
[BEEFEMCTS] ZLEROMIBENWEZTII 22—
e VERHBRILDEA S .—— (k. 5IAIED. 141)
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252L)] BMEAADOHRHEOFIZEA ENED
THb, VEVEIE, ZOXLIZBIT3Y VAL E
AL LTEERE LTS [BR] LTHSLDEKE
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BEEOFHEL L TE, 23 2= -V aVEEDRE
BARBIZELD ., 2B ZLE|RIBT5,

2-3-2 MERFRFEFEGOWEAICLS, 232

Zhr =33V TuvREFL CREZL
EMREORED T I 2= - 5 VER)

LIAT, F——rY—Vvenicksdl, &
EMfRICB 233 2= —v 3 YVOREIZ, BR
HEF— o2, EOLSITREEL L EBITIZED
FOEREED EF T 0, I HAICE
WTCEELZONTEEZ®, 22T, KELFITT
[PEkDIZETT 2] & [FhB5A (sharing).
2 (participation) . #%[F (association) @ 7'u+
2] D2OHB LN, HIFIIEED ERIZEIC
ENWTFaEZEIL, RA VW EREBALIED
DHE2PDRREL -5 THEI P ERELT S,
L2l [ZFF] BESHEHBT IO, ZOEHIT
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KfEED [AZICE > TliES 58D & RWE
TBIBICEEZ 2B II 2=y - 3 VEROK
R R X WA TV 5,

2. ZITEbNTVWBEII L =F - 3 VERHT
12, BEAORMGEAEAS, HENEE RN
DHFTAIGND &S [FERFER] 25 RE
L. G580 - - ZFEE WS a2 %258
U<, #&MAD [BRER (interpretation) | 17
BB EN, ZIEEEANC L > TORKRAAIH
IhTnwEtnda3s=r—vagv7ukixE
FARERINATVS, ZOEFLAEKLD [H
W B, TEESFERELT HEEIS]
Ze L LTOMTIEEL ., BAARAESEES
Ly narrative £EGREFEA LB 015 DT
B, 2T, KEBEBOBEBNFTEDLD H
b5,

3. UL» L. REEHBMEAOBIIC & 3 2k & flif#
DRINZ, TaX 2 Th B ERIFIC, ZOMfES
(30| OWMIERERICRME NS » 725 TEH &
h, REHICL > T HBEFBICE,»EIBET
EMINTOKEVWIHEICBFHTANE TldL
WEBS I, ZZIC, EEEEII =TV s
VOgGE LTHRS WS BYERZEOME DX %
ERVWZTRETIEEH,»SE 99,

B E
BEYIfEIC BT 533 2= - 3 ViRicB§ 53X
BRE B A T2 20 E A EYE O S ILTF K,



THEE R EYEOKE IR, MRERICETS
TR 2B T2 72N B RO KL FREIR D R
feded, FEWEMEICKTS [V—-2vavT&
VURY T L EEEATHET 5] #BRDT
EVE LAREEYEICESB#HELET, &
7z, WHE, I3 2= - 3 VOREIZOWTZ
BN\ 2 2 E U, RRIAERROEREZ
S, FRZFTUBIEIR O KRR ERIRE I E < BE#h»
=LEY,

HIEE

(1) a3 2=r—va VIEEIZIEFEIIIAL . N\
M CHEBENEXEEO A E X THA» L, B
FESR AL 72, Bl SO R RS e %
BREBL L EELORBEEURAL D
%5, ¥5iZide b &k bSO EYE DREIDRE
. BE S LOBRORD &0 23 &85
bdH5, E6iz, BN (FEPEHEICERT
EHHEENY 2 2AF v — - HIRDEFAZ LWL
SEIR) II =T —vavl, EOEERK
RO X & EFERICEHEFREVH»TLS
ERDLDlIcRESNBIIIESENII L=
F=va VIZAETAHEA. d50E. PR
REORD L 0% [RISENII=r—Va
v] LB BA DB, HEMCES (232
==y av] §BFEERUINDAL B B0
BARDFEY & DZRE VI BRTH A (-
570k DT, HEECREEZELTHIH5ED.
TOEETHTHICE, WEETHE20800D
BaRMANNEIDTH 3), BREiie
L7-EBMIRETHaI 2= —Y 3 ViZid, g
BB H o 7= A B D EEREH. Zrhd
BEHPNAET BHBAWFEETH B, LrL. 1§
BRREOH % 2 ELM 6 1 DORME - LW
I RIE, WThOBAICE AL T3,

(2) ZhidSHIcB 32t HOaIa=r—
a VITROEMEEEEL TS, fil1iE,
HEERHEOEEDYAII 2= —Y gV
DI Tid, persuasive (FEFHI) 23224
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