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The Definition of Social Inclusion in the Context of Museums:
Focusing on the Practice and Background of Social Inclusion
in the English Museum World

B waLay s A HE*
Yuka SHIMAMURA-WILLCOCKS

Abstract:

Social inclusion is the one of primary policies of both the government and museums in the United Kingdom,
in which all people are included as ‘one nation’, as Tony Blair has described*! In addition to their educational
role, museums’ social role is now being emphasized and is expected to be one of the most active social
agents.*? The concept of ‘social inclusion’ has been introduced recently and has been expected by many to
explain and to solve the contemporary complicated issues which have arisen due to globalization and post-
modernism. However, the concept of social inclusion and exclusion suffers from a certain amount of ambiguity,
which causes confusion in the museum world. The aim of my paper is to challenge this confusion and to
demonstrate the mechanismes of social inclusion. In order to achieve this, firstly, I have attempted to clarify
(with a review of relevant literature) the change in the definition of social inclusion/exclusion. The term
‘social exclusion’ comes from ‘poverty’ and originally ‘the socially excluded’ were defined as ‘the poor’.
Then they were defined as ‘the socially misfits’. Finally, lack of access became the key defining factor and the
definition of ‘the sbcially excluded’ changed again to that of ‘the sufferers from the difference’. Secondly, I
have addressed the mechanism and contents of social inclusion tackled by museums and the government in
England. Here, the three stages of social inclusion policy in museums as agencies of social change are
demonstrated as well as the model of partnership with other institutions. Thirdly, the objections and
misunderstandings towards museums’ social inclusion activities are argued logically. As a result, I have
concluded that social inclusion activities can co-exist with, and complement traditional museum activities. Their
social role can contribute to the socially inclusive community and the understanding amongst persons an and
access towards museum collections. As a whole, this paper gives an insight into social inclusion in the English
context and the new role of museums, which may contribute to the development of Japanese museums.
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