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Evaluation of children’s learning in history museums:
the role of pre-visit and post-visit surveys
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Abstract:

Many Japanese museums have recently introduced educational activities. That is largely
due to the introduction of various educational activities, evaluation methods and practices
from overseas museums. Since 2000, several studies on Japanese museums have reported
their educational programs and evaluations. However, most evaluation studies focus on
science museums. They aim to show how museum visitors learn scientific knowledge
through exhibitions. Although the number of history museums is the largest among
Japanese museums, very few studies deal with learning in history museums. The few
studies on history museums include Ichiba (1999) and Takeuchi (2004).

Among evaluation methods employed in visitor studies, I examine pre—visit and post-visit
surveys in detail Taking examples of pre-visit and post-visit surveys, I discuss the
advantage as well as the disadvantage of this evaluation method. I also explore its relevance
to the evaluation of children’s learning in museums.

Then this study investigates children’s learning at the National Museum of Japanese
History (Chiba, Japan). I utilize the pre—visit and post-visit questionnaire surveys, in order to
address the three research questions. How did museum experience affect children’s
perceptions of history museums? How did museum experience affect children’s motivation
for visiting history museums? How did museum experience affect children’s interest in




Japanese history? Both the pre—visit and post—visit questionnaires were filled in by 83
elementary school pupils who visited the museum in early June, 2005. After presenting the
key findings from the questionnaires, I answer the research questions. Finally I make
suggestions on how to improve pre-visit and post-visit surveys in museum context.
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