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Actual condition and the role of the public relations in the museum
-The case study as the Lake biwa museum-

A &/

Mika KITAMURA

Abstract:

The public relations are indispensable in order to attract a customer to the museum.
This paper is a case study of the Lake Biwa museum.The activity of every day is told
by a lot of people, to get the trust from the citizen, the role that public relations bears
are very large. The public relations of the museum have finally constructed and strategic
museum issues have carefully contemplated.
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