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Some Aspects and New Perspectives of Citizens’ Research in the Museum

&

Kaoru SUGAI

Abstract:

Although a large number of studies have been made on curators’ research to explain their
professionalism, little is known about citizens’ research in the museum. Some studies have
taken as examples of volunteer or citizen participation. In addition to this, citizens’ research
has been recently brought to light by limitation of the professional research and from
viewpoint of participation in the decision-making process. However, these theories lack
consideration of relation to social function of the museum.

The purpose of this paper is to advance a new theory to explain citizens’ research in the
context of ensuring multiple values' and meanings. First, I consider the background for which
citizens’ research is needed to explain the peculiarity in the museum. Second, I point out the
problem that we put citizens’ research in perspective of volunteer activities. In other words, it
is wrong to assume that the citizens’ research supplement what the professional should
provide services.

Finally, I indicate the significance of citizens’ research to encourage upstream-engagement
in the museum activities. It is possible to be given new meanings and values to objects

through the research. The term “value” has different context from professional.
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