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The Actual Conditions and Issues surrounding Public Museum Websites :

An Analysis from the Viewpoint of the General Public and Proposals for Improvement

RE A

Koichi HOMMA

Abstract

This article analyzes the actual conditions surrounding public museum websites and
proposes measures for gradual improvement.

The management of a museum prioritizes the number of visitors to the museum because it
is easy to measure this index and provide explanations to the person concerned. However, in
order to grasp the collective interests that people have toward a museum, it is necessary to
investigate the attentions paid by not only visitors but also other people. Some people do not
physically visit a museum and instead refer to its communication and publications. Moreover,
patrons of a museum exist regardless of the manner in which they use the museum.

This article analyzed a museum website as an extension of the museum itself. First, the
conditions surrounding the website of a public museum were observed and evaluated.
Websites of prefectural history museums were chosen as the objects to research, and websites
of national museums and prefectural libraries served as the standards for comparison. Second,
detailed data on virtual access to the museum by users was acquired from the website of an
exhibition.

Finally, on the basis of the results of the above two approaches, five proposals for
improvement were made.
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