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A Study of the Museum Visitor’s Experience of the Renewal Exhibition

Based on the Exhibition Evaluation
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Abstract

In this study, the author attempts to elucidate the actual condition and feature of the
museum visitor’s experience in renewal exhibition. The author conducted the tracking survey
and hearing survey that the visitor’s pre-experience and post-experienced renewal exhibition
in the National Museum of Emerging Science and Innovation. According to the analysis of
these data, the author found out the feature of the visitor who weren’t change the visitor’s
point of view after experienced renewal exhibition and the visitor who change the visitor’s
point of view after experienced renewal exhibition. Especially, the author found out the
feature of the difference of the age, sex, and companion. Therefore, the author thinks that it is
important how to convey the visitor about the information that was including of museum
exhibition, what the visitor feel after accept the information, and how can the visitor feeling
something to relate on the museum exhibition. And the author thinks that it is necessary to
consider about museum literacy not only the museum visitor but also museum curator.

Finally, like this visitor studies, it is good tool to clarify of grasp what happen on the
exhibition places, how to evaluate of the exhibition, and how to influence for the visitor about

exhibition information.
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